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IIpaBuJjia 3TUKETA IIPH O6HICHI/II/I C HHBaJIMJaMH



PaboTHuKamMu oOpraHu3alMii, NPEeIOCTABISIOMNX YCIYI'H HACEICHUIO, JTOJDKHA OBITh
OKa3aHa [OMOIb MHBAIMIAM B IIPEOAOJIEHUH OapbepoB, MELIAIOIIUX IOJIYYEHHUI0 UMU YCIyr
HapaBHE C APYTUMHU JIHILAMHU.

COBOKYIHOCTB CITOCOOHOCTEH, 3HAHMH M YMEHMH, HEOOXOTUMBIX i I(PPEKTHBHOTO
oOIIeHUsT TpU OKAa3aHWU TIOMOLIM MHBaIMJaM B IIPEOAOJIEHUM OapbepoB Ha3bIBAETCS
KOMMYHHUKATUBHAA 3(P(PeKTUBHOCTD.

KommyHnukanus (oOIIeHHe) paccMaTpUBaeTCsl KaK BaKHeWIIas CTOpoHA JHOOOH
JeSITeIbHOCTH, BO MHOT'OM O0ecIieuMBarolas ee ycrnex M NpogyKTUBHOCTb. KoMMyHHKaTHBHAs
KOMIIETEHTHOCTh HeoO0XoauMa KaxjaoMmy. /lnd cnenuanucToB npodecCHOHanbHO 3HAUYMMBIMU
SABJIAKOTCA YMCHHA IMPAaBHUJIIBHO BOCIHPHHHUMATL WM IIOHUMATL JAPYroro 4YeEJOBCKa, I'paMOTHO
OKa3bIBaTh YCIIYTU B YUPEXKJIEHUH UM OpraHU3aLUH.

Pazsutne KOMMYHUKATHBHBIX YMCHI/Iﬁ CKJIIaAbIBACTCA M3 CICAYIOIHUX OCHOBHBIX
HaBBIKOB:

- n306eraTh KOH(MIMKTHBIX CUTYallUi;

- BHUMATCJIbHO CIIYHIATh MHBAJIW/A U CJIbIIIATH €ro,

- peryaupoBaTb COOCTBEHHbIE IMOLIMH, BO3HUKAIOIIKE B IPOLIECCE B3aUMO/IEHCTBHS;

- o0ecnieunBaTh BHICOKYIO KYJIbTYPY M 3THKY B3aUMOOTHOIIICHUH; - IHUBUIIM30BaHO
IIPOTUBOCTOATh MAHUITYJIUPOBAHUIO.

CymiecTByloT 00lMe NMPaBHJIAa ITHKeTa NPH OO0LIEHUH ¢ WHBAJIUAAMH, KOTOPHIMH
MOTYT BOCIOJIB30BaThCSl PAOOTHUKM OpraHW3alui, MPEJOCTABISIONMX YCIYyTH HACENCHHIO, B
3aBUCUMOCTH OT KOHKPETHOW CUTYAIIHU:

1. Obpawenue Kk uenosexy: Korja Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, oOpariaiTech
HETOCPEJCTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY WIH CYPAONEPEBOJYUKY, KOTOPHIC
NPUCYTCTBYIOT IIPU Pa3roOBOPE.

2. Toswcamue pyxu: Kora Bac 3HAKOMSAT C HHBAJIHJIOM, BIIOJTHE €CTECTBEHHO MOKaTh
eMy PYKY: Jaxke Te, KOMy TPYJHO JBUTaTh PYKOM MM KTO MOJIb3YEeTCs MPOTE30M, BIIOJIHE MOTYT
MIOXaTh PYKY — MPaBYIO WIIK JIEBYIO, YTO BIIOJIHE JIOITYCTHMO.

3. Hasvieaiime cebsi u Opyzux: KOTJa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH
IUIOXO MJIM COBCEM HE BUJUT, 00s3aTeIbHO Ha3bIBaiiTe ceOs M TeX JItoJeH, KOTOpble MPUIILIH C
Bamu. Ecim y Bac oOmas Oecena B rpymie, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JJaHHBIH MOMEHT
BbI OOparaerech, 1 Ha3BaTh ceOsl.

4. IIpeonoowcenue nomowu. eciy Bbl peJlaraeTe MoMollb, )KIUTE, TIOKa €€ PUMYT,
a 3aTeM CIIpallMBanTe, 4YTO U KaK JeNaTh.

5. AodexeamHocms U @exHcIUB0CMyb: OOpaIIaiTech ¢ B3pOCIBIMU MHBATUAAMU KaK C
B3pociibiMu. OOpanaiiTech K HAM 110 IMEHH W Ha ThI, TOJIBKO €CJTH BBl XOPOIIIO 3HAKOMBI.

6. He onupatimeco ma Kpecno-konsicky: ONUPATbCA WM BHUCHYTH Ha YbeH-TO
WHBAJIMJIHOM KOJIACKE - TO )K€ CaMOe, YTO OIMUPAThCs WM BUCHYTH Ha ee o0JIaiarene, U 3TO TOXKe
pasnpaxkaer. MHBamWIHAS KOJSICKAa - 3TO YacTh HEMPUKACAEMOTO IPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

7. Buumamenvnocmes u mepnenusocms: KOTJia BBl pa3roBapuBacTe C YEIIOBEKOM,
UCTBITHIBAIONINM TPYIHOCTH B OOIIEHUH, CIyIIAalTe ero BHUMATeNbHO. ByIapTe TepmnenuBsl,
JKAWTE, KOT/Ia YeJIOBEK caM 3akoHYUT (pa3y. He mompasinsiite ero u He JOrOBapuUBaiTe 3a HETO.
Hukornma He MpUTBOPSANTECH, YTO BBl TIOHUMAETe, €CIIM Ha caMOM Jielie 3TO He Tak. [ToBTopure,
YTO BBI MTOHSUIH, 3TO TIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — TOHSThH €TO0.

8.Pacnonoocenue 0ns Oecedvl: KOTJAa Bbl TOBOPUTE C YETOBEKOM, TOJb3YIOIIMMCS
WHBAJIMTHON KOJISICKOW MJTM KOCTBUISIMH, PACIIOJIOKHATECHh TakK, YTOOBI BaIllM M €T0 TJa3a ObLIN Ha
OJIHOM YpOBHE, TOorJIa Bam OyjeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXKET,



YUTaTh 10 Ty0aM, pacmosIOKUTECh TaK, YTOOBI Ha Bac maman cBer, u Bac O6bu10 XOpOIIO BHIHO,
nmocTapairech, uToObl Bam HUuero (eaa, curapeTsl, pyKH), HE MEIIajo.

9.Ilpueneuenue @HUMAaHUS Helo8eKd: YTOOBI TMPUBIEYh BHUMAHUE YEJIOBEKA, KOTOPBIHA
IJIOXO CJIBIIIMT, TOMALIUTE eMY PYKOH MJIU MOXJIONaiTe 1o miedy. CMOTpUTE eMy MPsSMO B 3

rJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BUY, YTO HE BCE JIFOJU, KOTOPbIE IIOXO CIBIIIAT, MOTYT
YHUTATh IO ry0am.

10. He cmywatimecs, eciii CIy4aitHO TOMYCTHIJIA OTUIONTHOCTH, CKa3aB "YBUIUMCS" WIIH
"BoI cabimanu 00 3ToMm...?" TOMyY, KTO HE MOYKET BUJIETh WUJIU CJIBIIIATh.



